








track to see how they would handle it, and then gives a response for that scenario.

The tenth section is called “The Perpetrator.” In this section volunteers will learn
about God’s heart for all aspects of the cycle of oppression. AHM believes that the only
way sexual exploitation will truly be addressed with a lasting impact is if all aspects of
The Game are addressed — those who are sexually exploited and those who are exploiting
others, mainly pimps and johns. While we understand that not everyone is called to this
type of ministry and not everyone has the capacity to do so, AHM is called to love the
perpetrator, so volunteers need to know this is part of the ministry. There is one video
lecture that is part of this section. The video lecture is called “The perpetrator” and covers
AHM’s belief in God’s heart and love for the perpetrator, some stories of those with
whom we have interacted, and our belief in needing to tackle every aspect of the cycle of
abuse.

The eleventh section is called “Emergency Situations.” In this section volunteers
will learn what to do on the street if an emergency happens. This is important because the
area we are ministering in is unpredictable and we want volunteers to feel empowered
and safe. There is one video lecture in this section. The video lecture is called
“Emergency situations” and it covers the two types of broad emergencies we might face:
when the women we interact with are threatened with physical and aggressive violence or
when someone on our team is threatened. We walk through the steps of what to do, how
to get to safety, and to whom to report the incident.

The twelfth section is called “After Care.” In this section volunteers will learn
what we do if a woman calls for help and what assistance is available to them. This is

important because volunteers need to know what we offer, the limitations of what we can

87



do for a woman, and what resources they can offer when out on the street in conversation.
There is one video lecture in this section called “After care.” In this lecture we cover the
typical obstacles that are faced when finding women help, the importance of relational
connection, and the logistics of the steps that are taken when a woman calls AHM’s
hotline asking for help.

The thirteenth section is called “Trauma and Self Care.” In this section volunteers
will learn about vicarious trauma, signs to watch for and how they can practice good self-
care. This is important because this is a difficult ministry. Volunteers see difficult things
that tend to trigger any trauma in their own lives that they have not worked through. This
type of ministry also easily leads to burnout. There is one video lecture and one written
lecture in this section. The video lecture is called “trauma and self-care” and it covers the
definition of vicarious trauma, the causes of vicarious trauma (the work that we do and
the environment we are in), signs to watch for, and steps volunteers can take to prevent as
well as recover from burnout or vicarious trauma. The written lecture is called “10 Ways
to Prevent Compassion Fatigue” and was published by GoodTherapy.org. It is an
excellent summary of good practices and techniques to prevent burnout and vicarious
trauma.

The fourteenth section is called “What’s Next?” In this section volunteers learn
next steps if they decide to volunteer with AHM. The online training is only the first step,
and we want volunteers to have a clear understanding of what is expected of them. There
is one video lecture in this section. The video lecture is called “Becoming a volunteer
with After Hours Ministry.” In this lecture we outline the steps that are required to apply

and become a volunteer with AHM, the expectations and time requirements of
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volunteers, and where they can reach us with any questions.

The fifteenth and final section is called “Additional Resources.” In this section
volunteers are connected to other resources they might find helpful if they want to
continue their research on the topic of sexual exploitation. This is important because we
know that one training cannot cover every topic fully, and this training is specific to
AHM. There is one written lecture in this section. The written lecture is called
“Additional resources” and it has a list of books, movies, TED talks, organizations, and
movements that would be helpful if they want to continue to learn about sexual
exploitation. This is also an area that is easy to continue editing and expanding.

The entire training takes approximately two hours to complete. Students can
complete it all in one sitting or come back and complete it in separate chunks. The course
is hosted on Udemy.com. For a fully explanation on how to access the course, please

refer to Appendix D.
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CHAPTER 5:
IMPLEMENTATION, PROCESS AND ASSESSMENT

Chapter five describes the process for an initial online training curriculum for
outreach to men and women who are sexually exploited. The chapter will explain the
timeline needed to build a website, recruit volunteers, train them, and evaluate the
success of the training. The implementation of this new training will require the
development of a curriculum as well as videos, case studies and various exercises to train
volunteers in a safe and well-rounded way. A pilot project will be executed and evaluated
after the launch. This chapter will end with a summary of the pilot’s success and the

implications for future preparation of well-trained volunteers.

Timeline and Development
The development of this curriculum started with an assessment of the current
training, development of a new training based on feedback, and the assessment of the
new training to determine effectiveness. The timeline of this project spanned from March
2018 to October 2018. The following is a breakdown of the timeframe of the project.
First was the assessment of the current training. A questionnaire was developed in

March 2018 to assess the effectiveness of the current in-person training. Once the
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questionnaire was developed, it was sent out to current and past volunteers in April 2018.
Volunteers were given three weeks to complete the questionnaire.

In May 2018 the questionnaire results were studied and analyzed. The results
were shared with the leadership board of AHM so they could study them and share their
impressions of the data. Another email was sent to all current and past volunteers inviting
them to follow up on any information they provided in the questionnaires in case they
wanted to have an additional conversation since the questionnaires were anonymous.

In June 2018 the development of the online training began. The development
started with scripts and recruitment and then in August and September 2018 moved into
filming. Final editing was completed in September 2018. The online course was built
between the end of September and the beginning of October 2018. It officially launched
for beta testing on October 4, 2018. Anyone willing to complete the online course and fill
out a survey by October 15, 2018 was given a coupon to take the course for free.
Assessment took place from October 4-15, 2018, and interpretation of the results with

analysis and future projections took place from October 15-October 20, 2018.

Needed Resources
There were many resources that were needed to develop a new online training
curriculum. The first was a platform to host the online course. After doing some research
into different platforms, Udemy was chosen to host the online training. This was mostly
because of the user-friendly nature of the site, as well as the fact that it was free. Being a
low-budget non-profit, it was important that hosting a course not cost too much in

overhead for AHM.
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One of the requirements for hosting a course on Udemy is that 60 percent of the
course lectures be on video. Because of this, we needed to find high quality camera,
lighting, and sound equipment in order to shoot the video lectures. We then needed to
find editing equipment to finish and finalize the lectures. AHM is fortunate to have two
volunteers on staff who are gifted in this area and have access to camera equipment. One
staff member works full time with World Impact and had access to a filming studio that
AHM was able to borrow for three days of filming. This was such a blessing because it
kept the costs of filming very low.

I completed the majority of the script development and various exercises as part
of this project. However, the “How To” lecture was written by the volunteer who also
recorded it. She also developed the case studies that appeared in the handbook after that
lecture. Volunteers of AHM were recruited to film the various sections and lectures of the
training.

The handbook that accompanies the online training was developed alongside the
scripts and video lectures. It was intended to be a strategic way to supplement the
training, provide resources and explain where the information came from for our video
lectures, and have creative ways to take the volunteers deeper in their thinking and test

their knowledge during the course.

Assessment
Launching the online training to see how new volunteers experience the training
and how well-prepared for outreach they felt was one of the final stages in this project’s
process. The online training was completed by early October 2018 and a group of

individuals on the waitlist to come to an in-person training were contacted so they could
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choose to do the online training instead. We also posted about the training on all AHM
social media accounts to see what other contacts would be interested in taking the
training. I also reached out to personal contacts with no experience with AHM to see if
they would be interested in taking the training.

Overall, twenty-seven individuals signed up to go through the training, with
twenty completing it fully and filling out the survey. They were all given codes to take
the training for free; in the future the training will be $19.99 per participant. Each
participant was given a survey similar to the one that was sent to current volunteers in
April 2018 in order to assess the effectiveness of the training in a comparable way. Each
completed the training within ten days and then immediately filled out the survey.

As much as possible, the questionnaire sent to those taking the new training was
kept identical to the questionnaire sent to current and past volunteers in April 2018. The
following changes were made to the questionnaire to accommodate for the changes to the
online training given the initial feedback from volunteers.

The order of the questions was changed slightly since the order of the training was
adapted per the suggestion of volunteers. We asked the questions on the questionnaire in
the order of the online training’s topics. We added six total questions for the six sections
of the training that were added. Those six questions were on the sections entitled
statistics, understanding the situations of the women, how to, the perpetrator, emergency
situations, and after care.

We also changed the wording of “self-care” to “trauma and self-care” since we
renamed and expanded that section. Additionally, we renamed “trafficking” to “what can

I do” since we renamed it in the new training to further expand that section and make it
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clear that we want to do more than define the issues. We want to empower those at the
training to know what they can do when they see injustice in their own neighborhoods.
The full questionnaire as well as the full report of results can be reviewed in Appendix E.

The first question asked was “how helpful was the what we do section presented
at the AHM training?” The results were as follows: twenty of the respondents (100
percent) marked that the section was either extremely or very helpful. Zero respondents
marked any other answer.

The second question asked was “how helpful was the theology of justice section
presented at the AHM training?”” The results were as follows: eighteen of the respondents
(90 percent) marked that the section was either extremely or very helpful, another one
respondent (5 percent) only found it moderately helpful, one respondent (5 percent)
marked the section NA- that they did not remember it, and zero respondents marked that
it was not helpful at all.

The third question asked was “how helpful was the statistics section presented at
the AHM training?” The results were as follows: eighteen of the respondents (90 percent)
marked that the section was either extremely or very helpful, another two respondents (10
percent) only found it moderately helpful, and zero respondents did not remember it or
found it not helpful at all.

The fourth question asked was “how helpful was the understanding the situation
of the women section presented at the AHM training?”” The results were as follows:
twenty of the respondents (100 percent) marked that the section was either extremely or
very helpful. Zero respondents marked any other response.

The fifth question asked was “how helpful was the what can I do section
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presented at the AHM training?”” The results were as follows: nineteen of the respondents
(95 percent) marked that the section was either extremely or very helpful, another one
respondent (5 percent) only found it moderately helpful, and zero respondents did not
remember it or found it not helpful at all.

The sixth question asked was “how helpful was the language of the game section
presented at the AHM training?” The results were as follows: thirteen of the respondents
(65 percent) marked that the section was either extremely or very helpful, another seven
respondents (35 percent) only found it moderately or slightly helpful, and zero
respondents did not remember it or found it not helpful at all.

The seventh question asked was “how helpful was the rules of engagement
section presented at the AHM training?”” The results were as follows: nineteen of the
respondents (95 percent) marked that the section was either extremely or very helpful,
another one respondent (5 percent) only found it moderately helpful, and zero
respondents did not remember it or found it not helpful at all.

The eighth question asked was “how helpful was the how to section presented at
the AHM training?” The results were as follows: eighteen of the respondents (90 percent)
marked that the section was either extremely or very helpful, another two respondents (10
percent) only found it moderately helpful, and zero respondents did not remember it or
found it not helpful at all.

The ninth question asked was “how helpful was the perpetrator section presented
at the AHM training?” The results were as follows: eighteen of the respondents (90
percent) marked that the section was either extremely or very helpful, another two

respondents (10 percent) only found it moderately helpful, and zero respondents did not
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remember it or found it not helpful at all.

The tenth question asked was “how helpful was the emergency situations section
presented at the AHM training?”” The results were as follows: twenty of the respondents
(100 percent) marked that the section was either extremely or very helpful. Zero
respondents marked any other response.

The eleventh question asked was “how helpful was the aftercare section
presented at the AHM training?” The results were as follows: seventeen of the
respondents (85 percent) marked that the section was either extremely or very helpful,
another three respondents (15 percent) only found it moderately helpful, and zero
respondents did not remember it or found it not helpful at all.

The twelfth question asked was “how helpful was the trauma and self-care
section presented at the AHM training?”” The results were as follows: nineteen of the
respondents (95 percent) marked that the section was either extremely or very helpful,
one respondent (5 percent) only found it moderately helpful, and zero respondents did not
remember it or found it not helpful at all.

The thirteenth question asked was “how helpful was the what’s next section
presented at the AHM training?”” The results were as follows: eighteen of the respondents
(90 percent) marked that the section was either extremely or very helpful, another 1
respondent (5 percent) only found it moderately helpful, and one respondent (5 percent)
marked N/A — not application or did not remember it.

The fourteenth question was a true or false question asking volunteers to respond
to the statement “I felt well prepared for street outreach after the AHM training.”

Nineteen respondents (95 percent) marked true. One respondent (5 percent) marked false.
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There were four open-ended questions sent to the volunteers, “what was the most
valuable part of AHM training? Why?”; “what was the least valuable part of AHM
training? Why?”’; “what information do you feel you needed to be more adequately
prepared for street outreach?” and “If you have any additional comments or questions
regarding this survey, or your experience with AHM training, please write them below.”
Responses ranged quite a bit for the open-ended questions. Below is a summary of the
response’s.

The most common responses to the most valuable part of training fell into two
broad categories: statistics and understanding the situation of the women, and the biblical
basis for AHM. Several other responses were given regarding the methods of the
ministry, real life examples, trauma and self-care, and the methods and rules of outreach.

The most common responses to the least valuable part of the training was
“language of the game.” This was mainly because most people had not found the
handbook and not reviewed the terms before watching the dramatized spoken word.
Therefore, the video came off as confusing, too fast paced, and frustrating.

The most common response to what information they needed to be more
adequately prepared fell into three broad categories: actual situations that are dealt with,
safety and security protocols, and what a typical night looks like. Several other
respondents encouraged more quizzes or activities to help retain learning. The additional
comments ranged in subject but most had to do with production quality of the videos and
suggestions for music, lighting, and quality improvements. There were also two

comments in disagreement with the Christian nature of AHM suggesting that good people
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can do this type of outreach without having to be Christian. There were also several

comments of encouragement and reiterating their appreciation of the training.

Analysis

It is possible that some of the differences seen in the responses of the online
training could be contributed to taking the survey immediately after completing the
training. While this provided some positive outcomes, there is a chance results were
skewed in comparison to the initial survey because of the lack of time in between the
training and the survey responses. First, the respondents were not given the time to apply
to be a volunteer and attend outreach before responding. All initial respondents had been
on at least one outreach. Secondly, there were very few “NA — do not remember”
responses since the survey was taking immediately after training. The respondents also
had the online course in front of them to refresh their memory on any sections they could
not recall. Initial respondents did not have any materials to which to refer.

There are several changes that need to be made as a result of the assessment and
feedback from those who tested the online training. Several of the videos would benefit
from being re-recorded. First, the production quality of several of the videos needs to be
improved. The eyeline of the volunteer in the video is off, so it is a distraction to those
taking the training when they are not looking directly into the camera lens but obviously
reading a script.

Second, it is apparent that a majority of those who took the training did not find
the handbook that was provided for them under the introduction section. All the

information, resources, and activities that are part of the handbook need to be
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incorporated into the actual online course so students do not miss out on those aspects of
the training. Many of the comments of what volunteers needed to be more prepared for
outreach were provided for them in the handbook. This also ties into the least valuable
part of the training which was the “language of the game.” This is curious and concerning
since this has historically been the most highly favored part of the in-person training.
This leads the researcher to believe that most were not finding the list of terms to review
beforehand in their handbook or need to be warned ahead of time to go back and review
their handbook before watching that video. Creativity works only if someone is prepared
for it.

Lastly, the training did not sufficiently explain a typical night of outreach or give
all of the logistical details regarding an outreach evening. One respondent commented,
“Questions: 1) How many volunteers do you have a night? 2) Do sometimes just your
female volunteers go? No men? 3) A great need is the gift bags - if you don't have
enough funds to purchase them, do you buy them with your own money?” These are
great questions that AHM leadership takes for granted but new volunteers do not know or
understand. An edit of the online training will need to incorporate logistical information
like this.

Overall, participants had a good experience and moving the training online was
determined a success. With making subtle changes to improve participants’ experiences,
this online training will prepare volunteers well for street outreach with AHM. It will also

potentially be an avenue for greater reach and expansion for AHM in the future.

99



SUMMARY AND CONCLUSION

This training curriculum was developed to provide meaningful and in-depth
preparation for those wanting to minister to the sexually exploited as volunteers for
AHM. I started this journey with hopeful optimism and am proud of and grateful for the
product that came out of this project’s efforts. This project also helped me to realize how
much further there is to go and how much more can be done in the area of training for
ministry to the sexually exploited.

Sexual exploitation is common especially in large cities. The question is not
whether or not an individual will encounter sexual exploitation at some point in their
lifetime, but what they will do and how prepared they will be when they encounter it.
There is so much the church can do to combat sexual exploitation in its own
neighborhoods and even its own congregations. Ministry to the sexual exploited is
something to which all believers are all called. It is a ministry that is difficult and long,
but we are all equipped to do it. God will guide and sustain the relational work of walking
with the men and women trapped in this kind of slavery.

As I sat down to write this conclusion, an acquaintance called asking how AHM
might assist with an issue in his local community. A church in his neighborhood had just
discovered that their lead pastor had been soliciting prostitution for over ten years. The
church is in crisis. He wanted to know what next steps to take. What sort of legal or
ethical responsibility the church might have in holding the pastor responsible. But even
more, he wanted to know steps he could take in helping to bring healing and reestablish
trust with the congregation and the surrounding community.

All aspects of society, and even the church, needs an awareness of and training in
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ministry to the sexually exploited, including ministry to those who are perpetrators. This
is an area that touches all areas of society. There is so much opportunity for this project to
grow and expand in the future.

The first opportunity for expansion would be to focus more on perpetrators. This
training had only one section and lecture on ministry to pimps and johns. An opportunity
to expand on what accountability, ethics, ministry, and discipleship among this
demographic might look like could be an ideal and organic expansion to this training.
Some other hopes for the future are to expand this training to reach more people across
the United States and be less specific to LA. AHM is contacted on a frequent basis by
individuals across the United States, and occasionally from around the world, requesting
training and materials to be able to do what we do. If we were to expand this online
training to add a component for anyone wanting to develop an outreach ministry to the
sexually exploited, we could multiply the impact of AHM and expand our reach.

Additionally, it is a future goal for AHM to develop this training further and add
different sections. One section could be directed toward current volunteers to refresh
what is required of them, emergency procedures, and requirements. We could develop a
section on spiritual disciplines to walk through difficult times, help volunteers to debrief,
and assist them in preventing compassion fatigue and burnout. I developed a spiritual
disciplines curriculum previously titled “The Spiritually and Emotionally Healthy
Volunteer” for a different course in the Doctor of Ministry program; this could be
developed further and incorporated into a training so volunteers had access to it at all
times. At the suggestion of my content reader, it will be helpful in the future to develop a

section of the curriculum to train volunteers to lovingly share the message of the Gospel
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of Christ when given the opportunity. While AHM wants to focus on building
relationships with the women we meet on the streets of Los Angeles, we always want to
be ready to share with them the reason for the hope we have, and the foundation of why
we do what we do. And making sure volunteers are equipped to do that when the
opportunity arises is an important step.

Ministry to the sexually exploited touches the very heart of God. Radical
hospitality is achieved through intentional relationships. AHM wants all who go through
this training to understand that we care about them as an individual including the
baggage, stories and victories they bring to the ministry. We want them to care about the
women and men we minister to as individuals with unique stories of challenges and joys.
We are not asking anyone to change the world overnight; we are asking them to take one
step toward widening their circles of affections and vulnerably share their heart and life

with others. Each person can make a difference.
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APPENDIX A
DEFINITION OF TERMS
This appendix will define commonly used terms throughout the paper.

Automatic! — A term denoting the victim’s “automatic” routine when her pimp is out of
town, in jail, or otherwise not in direct contact with those he is prostituting. Victims are
expected to comply with the rules and often do so out of fear of punishment, or because
they have been psychologically manipulated into a sense of loyalty or love. All money
generated on “automatic” is turned over to the pimp. This money may be used to support
his concession/phone account or to pay his bond if he’s in jail.

Benefactor Pimp? — A pimp who recruits women into “The Game” by providing the
essentials that she needs such as food, lodging and other financial support

Bottom Bitch / Bottom® — A female appointed by the trafficker/pimp to supervise the
others and report rule violations. Operating as his “right hand,” the Bottom may help
instruct victims, collect money, book hotel rooms, post ads, or inflict punishments on
other girls.

Branding* — A tattoo or carving on a victim that indicates ownership by a
trafficker/pimp/gang.

Breaking a Prostitute’ — A sexually exploited woman is not allowed to speak, look at or
make gestures to any other pimp, if she does he can say she “chose” him and take all her
money, jewelry, etc.

CEO Pimp® — A pimp who uses money and business strategies to swindle women into
the game

! Leischen Stelter, “Know the Language of Human Trafficking: A Glossary of Sex Trafficking
Terms,” accessed April 26, 2018, https://inpublicsafety.com/2014/10/know-the-language-of-human-
trafficking/.

2 The Benefactor is not a commonly used term for a pimp yet, so there is no citation for this
phrase. Most will lump this type of pimp together with the finess pimp in how they operate. However,
AHM sees a slight different in how a Benefactor pimp functions and the type of demographic of women
they recruit.

3 Stelter, “Know the Language of Human Trafficking.”
4 Ibid.
5 Williamson and Cluse-Tolar, “Pimp-Controlled Prostitution,” 1083.

® Adam J. Grushan, “Human Trafficking Efforts in Los Angeles,” Medium, accessed April 25,
2018, https://medium.com/@adamgrushan/human-trafficking-in-los-angeles-c664ecb9bb4d.
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Choose up’ — The process by which a different pimp takes “ownership” of a victim.
Victims are instructed to keep their eyes on the ground at all times. According to
traditional pimping rules, when a victim makes eye contact with another pimp
(accidentally or on purpose), she is choosing him to be her pimp. If the original pimp
wants the victim back, he must pay a fee to the new pimp. When this occurs, he will force
the victim to work harder to replace the money lost in the transaction.

Circuit® - A series of cities among which prostituted people are moved. One example
would be the West Coast circuit of San Diego, Las Vegas, Portland, and the cities in
between. The term can also refer to a chain of states such as the “Minnesota pipeline,” by
which victims are moved through a series of locations from Minnesota to markets in New
York.

Date’ - The exchange when prostitution takes place or the activity of prostitution. A
victim is said to be “with a date” or “dating.”

Domestically Trafficked!® - the trafficking of individuals (regardless of citizenship or
nationality) within the borders of the United States.

Husband / Daddy / Boyfriend / Folks'! - The Pimp who sexually exploits a woman
Finesse Pimp'? — One who prides himself on controlling others primarily through
psychological manipulation. Although he may shower his victims with affection and gifts
(especially during the recruitment phase), the threat of violence is always present.

The Game'® — The network of prostitution, those involved and its rules.

Gorilla Pimp'4 — A pimp who controls his victims almost entirely through physical
violence and force.

7 Williamson and Cluse-Tolar, “Pimp-Controlled Prostitution,” 1083.
8 Stelter, “Know the Language of Human Trafficking.”
? Ibid.

19 Human Smuggling and Trafficking Center, December 2008,
https://www.state.gov/documents/organization/113612.pdf.

11 Stelter, “Know the Language of Human Trafficking.”
12 Ibid.
13 Ibid.

1 Ibid.
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John / Trick!® — An individual who pays for or trades something of value for sexual acts.
A victim is said to be “turning a trick” or “with a trick.”

Turned Out'® — First act of prostitution or pimping

Out of Pocket!” — When a sexually exploited woman breaks rules of the game, she is
considered out of pocket and can be punished. (i.e. keeping any money, speaking to
another pimp, etc.)

P-Partner / Runner — Someone who watches the girls on the street for the pimp, takes
her money

Pimp'® - A person who controls and financially benefits from the commercial sexual
exploitation of another person. The relationship can be abusive and possessive, with the
pimp using techniques such as psychological intimidation, manipulation, starvation, rape
and/or gang rape, beating, confinement, threats of violence toward the victim’s family,
forced drug use, and the shame from these acts to keep the sexually exploited person
under control.

Prostitution!” - The practice or occupation of engaging in sexual activity with someone
for payment.

Prostituted - Offer (someone else) for sexual activity in exchange for payment. When a
woman is sold for sexual purposes against her will, she is prostituted.

Quota?’ — A set amount of money that a trafficking victim must make each night before
she can come “home.” Quotas are often set between $300 and $2,000. If the victim
returns without meeting the quota, she is typically beaten and sent back out on the street
to earn the rest. Quotas vary according to geographic region, local events, etc.

Regulars — A trick that consistently calls and sees a specific girl

Renegade?! — A sexually exploited woman working in “The Game” that has no pimp

15 Ibid.

16 Ibid.

17 Ibid.

18 Ibid.

1 Dictionary.com

20 Stelter, “Know the Language of Human Trafficking.”

2 Tbid.
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Romeo Pimp?2 — A pimp who plays the part of a loving boyfriend in order to coerce a
woman into sexual exploitation.

Sexually Exploited?® - Any actual or attempted abuse of position of vulnerability,
differential power or trust, for sexual purposes, including, but not limited to, profiting
monetarily, socially or politically from the sexual exploitation of another

Social Justice?* - Justice in terms of the distribution of wealth, opportunities, and
privileges within a society.

Square — Someone who is not in the life/game
Stable?® — A group of victims who are under the control of a single pimp.

Street-walkers — Women who are sexually exploited and sold for sexual purposes on
street corners.

Thoroughbred?® - A thoroughbred is able to handle customers, command money, and
conduct business effectively and efficiently to maximize profits

Track / Blade / Stroll?’ — An area of town known for prostitution activity. This can be
the area around a group of strip clubs and pornography stores, or a particular stretch of
street.

Trafficked?® - the recruitment, harboring, transportation, provision, or obtaining of a
person for the purposes of a commercial sex act, in which the commercial sex act is
induced by force, fraud, or coercion, or in which the person induced to perform such an
act has not attained 18 years of age

Turned Out® - To be forced into prostitution (verb) or a person newly involved in
prostitution (noun).

22 Ibid.

23 The UN Refugee Agency, http://www.unhcr.org/en-us/inspector-generals-office.html.
24 Dictionary.com.

25 Stelter, “Know the Language of Human Trafficking.”

26 Williamson and Cluse-Tolar, “Pimp-Controlled Prostitution,” 1082.

27 Stelter, “Know the Language of Human Trafficking.”

28 CASE Act, “What is Human Trafficking?” accessed February 6, 2014,
http://www.caseact.org/learn/humantrafficking/.

29 Stelter, “Know the Language of Human Trafficking.”
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Wife in law / Wifey / Sisterwives*® — What women and girls under the control of the
same pimp call each other.

30 Tbid.
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APPENDIX B
SURVEY AND RESULTS FOR CURRENT TRAINING

Thank you for your willingness complete this survey in helping to review After Hours
Ministry current training. This training is completely anonymous and your answers will
not be attached to your name in any way. The responses from this survey will be used by
Julia Attalla, the Associate Director, in her Doctoral Project she is writing for Fuller
Theological Seminary.

Below are 12 questions pertaining to the training you went through in order to become an
After Hours Ministry volunteer. This survey should not take you longer than 10 minutes
to complete.

The first 7 question will ask about specific sections of the training. Please, to the best of
your ability, recall the various sections of the training and how helpful they were to your
preparation as a volunteer with After Hours.

1. How helpful was the Theology of Justice section presented at the After Hours
Ministry (AHM) Training?

1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

2. How helpful was the What We Do section presented at the AHM Training?
1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

3. How helpful was the Language of the Game section presented at the AHM
Training?

1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

4. How helpful was the Trafficking section presented at the AHM Training?
1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

5. How helpful was the Self-Care section presented at the AHM Training?
1 - Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

6. How helpful was the Rules of Engagement section presented at the AHM
Training?

1 - Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember
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7. How helpful was the What’s Next section presented at the AHM Training?
1 - Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

8. I felt well prepared for street outreach after the AHM training.
True
False

9. What was the most valuable part of AHM training? Why?
(open ended)

10. What was the least valuable part of training? Why?
(open ended)

11. What information do you feel you needed to be more adequately prepared for
street outreach?
(open ended)

12. If you have any additional comments or questions regarding this survey, or your
experience with AHM training, please write them below.
(open ended)

Thank you for taking the time to complete this survey. We appreciate you helping Julia in
the completion of her Doctoral Project, and in your assistance in helping us making AHM
training the best it can be!
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RESULTS FOR VOLUNTEERS SERVING LONGER THAN 18 MONTHS

How helpful was the Theology of Justice section presented at the After Hours Ministry (AHM) Training?

21 out of 21 people answered this question

How helpful was the What We Do section presented at the AHM Training?

2 - Very helpful

NA — Not Applicable/Do Not Remember

1 - Extremely helpful

3 - Moderately helpful

4 - Slightly helpful

5 - Not at all helpful

21 out of 21 people answered this question

How helpful was the Language of the Game section presented at the AHM Training?

1 - Extremely helpful

2 - Very helpful

3 - Moderately helpful

4 - Slightly helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember

21 out of 21 people answered this question

1

1 - Extremely helpful

2 - Very helpful

3 - Moderately helpful

4 - Slightly helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember
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How helpful was the Trafficking section presented at the AHM Training?

21 out of 21 people answered this question

1 1 - Extremely helpful 9/43%
2 2-Very helpful 7133%
3 3 - Moderately helpful 3/14%
4 NA — Not Applicable/Do Not Remember 2/10%
5 4 - Slightly helpful 0/0%
6  5-Not at all helpful 0/0%

How helpful was the Self-Care section presented at the AHM Training?

21 out of 21 people answered this question

1 1 - Extremely helpful 12/ 57%
2 2-Very helpful 6/29%
3 3-Moderately helpful 2/10%
4 NA — Not Applicable/Do Not Remember 1/5%
5 4 - Slightly helpful 0/0%
6  5-Not at all helpful 0/0%

How helpful was the Rules of Engagement section presented at the AHM Training?

21 out of 21 people answered this question

1 1 - Extremely helpful 11/52%
2 2-Very helpful 8/38%
3 NA — Not Applicable/Do Not Remember 2/10%
4 3 -Moderately helpful 0/0%
5 4 - Slightly helpful 0/0%
6  5-Not at all helpful 0/0%
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How helpful was the What’s Next section presented at the AHM Training?

21 out of 21 people answered this question

1 NA — Not Applicable/Do Not Remember 7133%
2 2-Very helpful 6/29%
3 1 - Extremely helpful 5/24%
4 3 -Moderately helpful 3/14%
5 | 4-Slightly helpful 0/0%
6 5 - Not at all helpful 0/0%

| felt well prepared for street outreach after the AHM training.

21 out of 21 people answered this question
1 Yes 20/95%

2 No 1/5%

9. What was the most valuable part of the AHM training? Why?

Getting a better glimpse into the culture of working on the streets, understanding the
language, and having a better idea of what to expect.

The focus on our personal relationships with Christ and that being a necessary part of
preparation to go out each week. Also the language of the game.

Preparing for outreach by understanding more about what it would be like, and the people
we would be reaching out to. That was the part that was most unfamiliar to me.

Prayer times. Prayer prepares us.

The packet has great information, but the most valuable part of AHM training was having
four nights of observation. If the question is regarding only the information found in the
packet, I think the vocabulary list was the most helpful.

It’s been a long time but the parts of the training that focus on what these women have
gone through/are going through and how to have compassion for their situation really
opened my eyes in a lot of ways and help me get rid of some assumptions I had before I
met them face to face

The grace and overall wisdom demonstrated by those teaching.

There were many valuable parts but probably learning how to interact with the victims
and learning the language were two key ones.
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I would say, in short, that the most valuable element of the AHM training was the
immediate transition from didactic information exchange (in the speaking portion of the
training) to the direct "exposure" on the streets (when trainees are taken onto the streets to
immediately begin witnessing what they have just been informed about). This
combination, to my mind, is key to driving the initial information portion home.

Language of the game. Gives insight to the game. Not enough training regarding the
girls. Recommend you have everyone watch IN PLAIN SIGHT On Netflix. Will give
everyone a better understanding of who they are ministering too.

Discussing street terms and how to interact with people we came in contact with. I found
it extremely beneficial to observe and not speak for the first four outreaches so I could
process what I was seeing, ask questions, and learn to engage in the best way possible.

Hearing personal stories from outreach. Because it made it more relatable and seemed
like something I could actually do.

getting to know the group, understanding what we do, and what to expect on my first
outreach

The Rules of Engagement section really shared what it would look like to serve with
AHM. That was great because it let volunteers know what to expect. Also anyone with
little to no experience learning about trafficking would be helped by the theology, what
we do, and language of the game.

It helped me to understand the progression of how people who are trafficked get into
those situations, and how the industry as a whole is able to run, sustain itself, and
continue to flourish. It helped me to understand the potential mindset of a trafficking
victim, and how we can potentially be of any help to them.

I found that learning about the manipulation process that the women go through was very
valuable. Getting a more informed perspective on why so many women are stuck in that
life really helped to educate me on why there is not a high "success" rate. It also informed
me on what success should look like in that kind of ministry. This gave me more patience
and understanding, as well as compassion towards these girls, and why they so often
don't get out so quickly.

Hearing the specifics of what AH does and what an outreach looks like on a night.

Being with likeminded people learning about the Game

The love that was shown for the girls and how important we are to them.

Helping us understand how to reach out to victims of Human Trafficking with
compassion.
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I think the language of the game and understanding what we really do. Personally the
language gave me more inside while the what we do allowed me to be mentally for my
first outreach.

10. What was the least valuable part of AHM training? Why?

I don't recall anything as being particularly unhelpful

When I did training (back in 2011) I wasn't exactly sure what the concrete goals of each
interaction were.

I don't remember a part that was not helpful.

Feeling like you have to pray a certain way.

I think all of the information is valuable, but I'm just realizing that the format seems off
to me. For instance, I didn't know what the survey meant by "Theology of Justice" until I
was reminded about all of the verses about WHY we do what we do. But then the "What
We Do" section kind of bleeds in with "Rules of Engagement," which has a which "Do"
list.

I honestly can’t think of anything that wasn’t valuable :)

NA

I felt everything I learned was extremely valuable and useful out in the field. It was
hands-on material that really helped when the team was engaging with victims.

I'm not sure... Perhaps the unbroken initial duration of the speaking portion. This may
have changed since though.

I don’t know

I don’t recall information not being useful. I remember the details of the training being
spectacular and leaving feeling impressed and confident in joining this outreach.

N/A

n/a

Maybe the observation/questions section about how to identify a trafficking victim

section could be reworded to be a bit more AHM specific. Although I recognize the need
for awareness throughout our daily lives
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While it was helpful to have the language of the game in my backpocket, so to speak, I
don't ever plan on using that, nor do I hear it spoken very much. It does help me
understand who or what a trafficking victim is talking about when they use a term like
boyfriend or date, but for the most part, it is just helpful background info.

I've spent maybe 20 minutes trying to think of an answer to this question. I honestly don't
know.

I think it was all valuable!

Can’t temember

N/A

none, it was all valuable information

I think all the areas were valuable they seemed essential to being prepared to serve

11. What information do you feel you needed to be more adequately prepared for
street outreach?

Hearing first-hand experiences from women who have lived/worked on the streets would
be very helpful if there was someone willing to do that. Also a clear understanding of
objectives when going out, what we're trying to do and what we're NOT trying to do.

I would have liked to know more about resources available to the women.

More information about the criminal justice system, and more context about other
organizations and other resources for people in the life.

I felt prepared.

I think all of the information is adequate, but I would love to have a section that
specifically describes how prostitution can be a form of trafficking. And I would
probably put that section (along with "Trafficking") towards the beginning of the packet
to address the problem first, and then the solution of how we'd like to accomplish God's
mission to help trafficking victims.

There are some things training can’t fully train you for. Talking about it in a class is
completely different than actually being on the street approaching women. That was one
way I felt unprepared but I don’t know that there’s any way the training can help with

that. Only experience can help with any nervousness that comes with inexperience.

NA
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The training was excellent and I felt adequately prepared for the street outreach. I felt
confident in going out with the team and even when I was able to be at the forefront of
reaching out to the victims for that night. The training was clear as to the things to say
and do as well as the things not to say or do. Although there were what could have been
some surprising situations, due to the training, we knew how to handle them without any
problems.

Hmmm... Perhaps it would be helpful to have a larger network of resources and
information for potential volunteers--possibly an online information network.

More info about the girls themselves - why they don’t leave and why they go back. The
movie will explain all of that.

The information was there and helpful; therefore a volunteer needs to be consistent with
attendance as much as possible to apply the knowledge and feel comfortable using it.

A lot of my questions were answered once I actually went on outreach.
what to say, common questions the women ask

As a male I think the roles of each volunteer (male or female) and the different available
roles to serve would be helpful. It was unclear to me until I talked further with Julia

I think the overall content is pretty comprehensive, and about as helpful as it can be
without actually giving experiential training. Only so much can happen in a classroom
setting. I think it might be helpful for people who are completely blank slates to
understand the historical, socioeconomic, and racial elements that contribute to the
flourishing of human trafficking.

Anything that helped me to understand the honest perspective of the women working out
there. It's tough to know how to communicate to someone when you don't have an
understanding of their life and worldview.

Maybe more details on what to expect and some samples of how girls respond. I liked the
one time that all the “old volunteers” pretended to be girls in varying stages (ie: girls that
were open, girls that were closed off, that were hostile) and the new volunteers practiced
encountering those girls. I also liked the tips that you picked up from a seminar you went
to - things like building common interests with girls and whoever connects should “take
the lead.” I think even things like not jumping too quickly to prayer and spending more
time connecting with girls is helpful.

Can’t remember

Just that I could do it.
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everything was well covered

I think something to include and maybe you already do is how to be mentally prepared
and explaining its okay to reach out to other members and your team lead to express
feelings after outreach.

12. If you have any additional comments regarding this survey, or your experience
with AHM training (particularly pertaining to areas you rated a 3 or lower), please
write them below.

Vital to ensure that volunteers understand the context they are walking into, that they are
aware of both their own privilege as well as the injustice in which they're stepping into.
The experience should be "fun" in some regards but it's not a late-night youth group
outing. Important to strike that balance.

I think the more times you go out, the better it will be. It just takes time to build
relationships.

The Theology of Justice is TOTALLY necessary! I just forgot that the titled section
"theology of justice" were the Bible verses. I also mentioned how to streamline the "What
We Do" with the "Do" steps above. The MOST helpful part of training are the four
observation nights, so please keep that! :) As for "Self-Care," the information was
helpful- the bullet points certainly help prevent burn-out and identify a need for self-care.
However, the section doesn't list out execution of what to do if you're in need of self-care
(aside from taking a Sabbath). I think it might be nice to have the contact info of
therapists on our team. It might also be helpful to provide instructions like: "If you're
experiencing burn-out or vicarious trauma, please inform one of the co-directors. We're
happy to help process with you, make recommendations, and if it's necessary, put you in
touch with a licensed therapist (insert info here)." Lastly, I learned this year that we
should have an emergency situation section, something like: "If you experience an
emergency during street outreach, first call 9-1-1. Your team leader or an assigned
member of the team should call an After Hours co-director. File an incident report. Have
a phone interview and talk to the co-directors about the best course of action towards
healing and recovery.

The sections I labeled as “n/a” might not have been a part of the training when I last went
to a training so I wasn’t able to rate it.

The AHM training was extraordinarily insightful and helpful. It was thorough and
covered everything that could be needed by someone going out into the sex trafficking
environment. It prepared me to know how to speak with, pray with, and behave with
victims in the midst of them being trafficked. It also equipped me with so much more
including insightful and much needed knowledge and information about sex trafficking
and its victims. The AHM training is effectively and excellently training AHM volunteers
to reach out to victims in a loving, compassionate, and adept way.
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The outreach on the street where you don’t talk for a month was really helpful.

This survey is great! User friendly and great questions. This outreach is the best I’ve
experienced. Actual interaction with people we meet on the streets is invaluable.

N/A

I found the experiential element after an on-paper and verbal training to be invaluable.
The chance to go out on the tracks with leaders and see how it all worked was invaluable
and surprising. I also believe we should include an online element and more video
segments or vignettes to break up the training from just talk.

As I’'m filling out this survey it makes me think I’d like to grow in the area of connecting
on a deeper level with the women (when possible). I’ve talked with Amanda about when
we approach large groups of women to see if we can try and connect more individually
with them vs both of us talking to a giant group in which they are much less apt to share.
That’s just my random thought... maybe not related to your survey :)

None
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How helpful was the Theology of Justice section presented at the After Hours Ministry (AHM) Training?

RESULTS FOR VOLUNTEERS SERVING 18 MONTHS OR LESS

12 out of 12 people answered this question

How helpful was the What We Do section presented at the AHM Training?

2 - Very helpful

1 - Extremely helpful

3 - Moderately helpful

4 - Slightly helpful

NA — Not Applicable/Do Not Remember

5 - Not at all helpful

12 out of 12 people answered this question

How helpful was the Language of the Game section presented at the AHM Training?

1 - Extremely helpful

2 - Very helpful

4 - Slightly helpful

3 - Moderately helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember

12 out of 12 people answered this question

1

1 - Extremely helpful

2 - Very helpful

3 - Moderately helpful

4 - Slightly helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember
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How helpful was the Trafficking section presented at the AHM Training?

12 out of 12 people answered this question

1 2-Very helpful 5/42%
2 1-Extremely helpful 4/33%
3 3-Moderately helpful 2/17%
4 4-Slightly helpful 1/8%
5 5-Notatall helpful 0/0%
6 NA — Not Applicable/Do Not Remember 0/0%

How helpful was the Self-Care section presented at the AHM Training?

12 out of 12 people answered this question

1 1 - Extremely helpful 5/42%
2 2-Very helpful 4/33%
3 3-Moderately helpful 2/17%
4 NA - Not Applicable/Do Not Remember 1/8%
5 4 - Slightly helpful 0/0%
6  5-Not at all helpful 0/0%

How helpful was the Rules of Engagement section presented at the AHM Training?

12 out of 12 people answered this question

1 2 - Very helpful 7 158%
2 1 - Extremely helpful 3/25%
3 3-Moderately helpful 2/17%
4 4-Slightly helpful 0/0%
5  5-Notatall helpful 0/0%
6 NA - Not Applicable/Do Not Remember 0/0%
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How helpful was the What’s Next section presented at the AHM Training?

12 out of 12 people answered this question

1 2 - Very helpful 8/67%
2 NA — Not Applicable/Do Not Remember 2/ 17%
3 1 - Extremely helpful 1/8%
4 3-Moderately helpful 1/8%
5 4 - Slightly helpful 0/0%
6 | 5-Notatall helpful 0/0%

| felt well prepared for street outreach after the AHM training.

12 out of 12 people answered this question
1 Yes 11792%

2 No 1/8%

9. What was the most valuable part of the AHM training? Why?

The most valuable part of training for me was getting to see and meet the people running
the ministry, face to face.

language of the game

The most valuable part was the purpose of doing outreach because it helps understand
AHM goal.

Understanding the industry more
Knowing what not to do in order to keep ourselves and the women safe

Learning the language of the game. It gave me a glimpse into the lives of women who are
trafficked.

The reminder that this is a spiritual battle and that the first priority in preparing for this
battle is praying for God's protection, guidance, wisdom, strength, and will overall to be

done.

The section on spiritual warfare and the different ways spiritual attacks could manifest in
our lives. It helped shaped how I pray for AHM and the women we meet.

The most valuable part for me was hearing the stories and experiences of people on the
team in conjunction with the training. I receive well from stories and experiences rather
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than just straight information. Hearing from Julia, Jen, Bryan and others was helpful for
me to understand what street outreach was about, how I needed to prepare myself, and
what I should expect.

Gaining a better understanding of what After Hours was trying to accomplish and what
Outreach actually looks like. Also just learning the terminology of prostitution and the
harsh reality that so many women are living in.

Learning the nature of this culture was very informative. From how women are groomed
for the life to the language that they use. It was very helpful to understand the various
ways these ladies are persuaded to join Prostitution. This is helpful when I’m in outreach
and also in day to day life( i.e. protecting my kids and family for predators and looking
for signs of trafficking in my community)

Understanding what to expect, recognizing how and why the game exists, meeting and
getting to know the people who run the organization, feeling better prepared

10. What was the least valuable part of AHM training? Why?

I honestly did not find that there was a least valuable part. I think it was all necessary.
no statistics, not structured, training was extremely infrequent

N/a

Would like to have met more people in the ministry and would like there to have been a
greater amount of people who sign up

No answer

The section on self care. I don't even remember what was said.

At this time and in all honest I can't recall anything that was not of value during the
training.

I really can't think of anything that could be categorized as the least valuable.

Honestly, I don't remember a specific part that was generally not very helpful. The way
the training is set up is comprehensive and very helpful. The only part that may have
been somewhat of a repeat for me was the theology of justice section, but it's only
because I'm currently in seminary so that is very familiar to me. I think it's very important
in training to give greater context of how God is at work in the city.

Hard for me to remember a least valuable part. Prior to going to Outreach it was hard for
me to visualize what we were going into. So maybe it would be helpful to have a map
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showing where the "tracks" are. Maybe a couple more examples of success stories or
women we are actively connecting with and praying for.

There really wasn’t one

I think it would be good to know more about how else to help, for example how we get
the bags/stuff that goes in them, when and how they get stuffed, involvement on the
hotline, etc

11. What information do you feel you needed to be more adequately prepared for
street outreach?

The demographics of the women.

team approach, team trust-building, safety, condoms in kits

N/a

Conflict situations

Honestly you have to experience it. All the info was given. I learn better by doing

There is really only so much you can learn from a training. Most training occurs when
you are actually doing outreach.

I think information on how best to deal with rejection and hostility from people we are
reaching out to.

I think a section on how to respond if you find yourself in a potentially violent situation
while on outreach would be helpful.

My only thought about addition to the training would have been spending some time in
prayer for the women, for the city, or for each other with prayer training or more specific
guidelines for prayer. My experience has been that sometimes the most well-meaning
people can be very prescriptive in prayers or end up hurting/offending people or even be
a bit bland or generic in their prayers. (this has not been my experience at After Hours,
just in other ministry settings). I'm not sure how you might do it, but having some prayer
training included might be helpful.

Until you do Outreach, it is hard to even have an idea of what you are going into. Unsure
how to actually help people visualize until they do it.

I think I need to feel more connected to the women. Listening to the Holy Spirit to guide

me in making a genuine connection with them and helping them through prayer and
encouraging words.
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That nothing can really prepare you for what you will see. Maybe pictures??

12. If you have any additional comments regarding this survey, or your experience
with AHM training (particularly pertaining to areas you rated a 3 or lower), please
write them below.

I did not feel welcomed at my first outreach by the team. There was no proper
introduction of me, by the team, and each slot was so full that I had to wait a couple
months to sign up for it. Also, more education on statistics and case management. The
team seemed so limited with case management needs, including limited resources on the
website, linkage to shelters, churches, no social workers available, etc. I personally
offered my social work background, but I was dismissed and not utilized.

N/a

Reminders every so often of what services are available

I dont think that your training matches what happens on the street. You seemed to place a
large emphasis on relationship building in the training. However, on outreach, people
usually just handed women a bag and asked if they wanted prayer for anything. If the
answer was no, volunteers just walked away.

Nothing comes to mind.

Overall, I felt trained but also encouraged about street outreach and the policy of
observation for the first four outreaches is great because being on the street is one of our

best teachers.

I'm pretty new and have only done 1 Outreach so at the time, I don't have any other
comments on how it can be improved.

I love after hours!!!!
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INTRODUCTION

Welcome! I am not sure what brought you here to our training course, but I am so glad to have
you. While our training course was primarily built for those wanting to become a volunteer with
After Hours Ministry (AHM), you don’t necessarily have to want to volunteer for this to be a
great course for you. Many take our training so they can raise their awareness of the issue of
sexual exploitation and feel more empowered in how they can be involved and how they can
recognize signs of trafficking in their own neighborhoods. Whatever brought you here, you are
welcome and an important voice to the conversation. Thank you so much for your interest in
AHM and for joining us for this online training. We have been in prayer for you and will continue
to be so as you work your way through this material to discern how God might call you further
into his compassionate heart for the sexually exploited.

We will cover many topics throughout this course including: a theology of justice, statistics,
understanding the situation of the women, the language of the game, what can YOU do, the
perpetrator, rules of engagement for outreach, the “how to’s” of actual outreach, emergency
situations, after care, trauma and self-care, and more! Buckle up, because this is going to be a lot
of information! But we are here for you each step of the way.

How 1O USE THIS HANDBOOK

This handbook serves as the companion guide to your online training to become an After Hours
Volunteer. Throughout this handbook you will find supplemental material to go with many of the
lectures, space to take notes during the different sections, as well as some prompt questions to
take you deeper into each section. During each section of the training online, grab your handbook
to follow along and jot down some thoughts. Afterward, take some time to reflect on the
questions provided. Feel free to print out this handbook and take physical notes along the way, or
just journal along electronically. There will also be public forum posts you can participate in with
the larger community going through this course with you — as often as you feel comfortable, we
encourage you to share your ideas, questions, encouragements, frustrations, ANYHTING in these
forums. It is when we engage with the community around us that we are strongest. And we find
that many people have the same questions as you do — so by asking them there, you help others
get to the same answers you are seeking.

But if you’re prefer to reach out to us privately and directly with some questions and not on a
public forum, we are always available at afterhoursministry@gmail.com - so write us anything
and anytime! We’d love to hear from you.

The final pages of the handbook are the works references throughout the handbook as well as in
the videos. You can find the full reference citations for any works used or referenced in the
appendix of this training. These are wonderful resources for you to use and reference further in
your own learning and research.
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WELCOME

NOTES: (What stood out to you? What do you still have questions about? What do you want to
make sure you don’t forget?)

GOING DEEPER:
1. Whatis your story?

2. What prior experience do you have? What were the three best parts of that experience?

3. What questions do you hope are answered in this training? (As a BONUS: feel free to
share these online in the forums so we can be sure you get the answers you need!)

4. Why are you doing this? What parts of your story resonated with Jen or Julia’s?
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WHAT WE Do (...MISSION)

After Hours Ministry (AH) is a street outreach to men and women who are involved in The
Game; pimps, johns, and men and women who are sexually exploited. The Game is the term they
use to refer to the network of prostitution, those involved, and its rules. (Don’t worry, we’ll cover
all the terms you might need to know a little later in the course!)

Our mission is to LOVE until the last lock breaks. By finding unique ways of building
relationships with the men and women we meet on the streets of Los Angeles who are sexually
exploited and who are hurting and searching for a God that passionately desires to bestow on
them a crown of beauty instead of ashes. Isaiah 61. Isaiah 58

Ministry Areas you can be involved with:
Spiritual Formation
Women’s Outreach
Men’s Outreach
Aftercare
Community Relations
Prevention
Website and Social Media
Fundraising
Prayer

NOTES: (What stood out to you? What do you still have questions about? What do you want to
make sure you don’t forget?)
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GOING DEEPER:
1. Which area of ministry stood out to you? Which would you most like to participate in?

2. Which area of ministry seems least attractive to you; why do you think this is?

3. Spend five minutes in prayer asking God to shed some light on these ministry areas as
we continue through the training. What might he be calling you into? What would you
need to sacrifice to participate?
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THEOLOGY OF JUSTICE
RADICAL HOSPITALITY: In real time, through intentional relationships, on risky mission.

“The will to give ourselves to others and ‘welcome’ them, to
readjust our identities to make space for them, is prior to any
judgement about others, except that of identifying them in
their humanity. The will to embrace precedes any ‘truth’ about
others and any construction of their ‘justice’. This will is
absolutely indiscriminate and strictly immutable; it transcends
the moral mapping of the social world into ‘good’ and ‘evil’.” -
Miroslav Volf

“God created human beings in his own image, in the image of God he created them; male and
female he created them” (Genesis 1:27)

“For all have sinned and fall short of the glory of God” (Romans 3:23)

“The second is this: ‘Love your neighbor as yourself.” There is no commandment greater than
these”. (Mark 12:31)

“Who, being in very nature God, did not consider equality with God something to be used to his
own advantage” (Philippians 2:6)

Jesus replied, “They do not need to go away. You give them something to eat.” “We have here
only five loaves of bread and two fish,” they answered. “Bring them here to me,” he
said. And he directed the people to sit down on the grass. Taking the five loaves and the
two fish and looking up to heaven, he gave thanks and broke the loaves. Then he gave
them to the disciples, and the disciples gave them to the people” (Matthew 14:16-19)

Above all, love each other deeply, because love covers over a multitude of sins. Offer hospitality
to one another without grumbling. Each of you should use whatever gift you have
received to serve others, as faithful stewards of God’s grace in its various forms. If you
speak, you should do so as one who speaks the very words of God. If you serve, you
should do so with the strength God provides, so that in all things God may be praised
through Jesus Christ. To him be the glory and the power for ever and ever. Amen (1
Peter 4:8-11)

NOTES: (What stood out to you? What do you still have questions about? What do you want to
make sure you don’t forget?)
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GOING DEEPER:
1. How do you define hospitality?

2. How are your currently opening up your life to make space for the “other”?

3. What are your thoughts on “with” vs “for” and what does that look like in your own life?
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APPENDIX D

‘(A, Udemy

The online training course can be found by going to https://www.udemy.com/ahm-
volunteer-training/

Landing Page for the Course:

Ministry to the Sexually Exploited

A training for those wanting to learn how to better reach out to the sexually
exploited

W% % k& 43 (12ratings) 31 students enrolled
Created by Julia Speck Attalla Last updated 10/2018 ¢ English English

What you'll learn

Students will be trained to volunteer Students will understand how to better
with After Hours Ministry (additional address the complexity of needs facing
application required after successful those who are sexually exploited

completion of the course)

Students will be better trained and
prepared to minister to the sexually
exploited and take steps to fight human
trafficking in their own neighborhoods

Requirements

e Students must have a passion for reaching out to men and women involved in prostitution

e Students must have a desire to learn more about the situation of women caught up in sexual
exploitation

e Students must have an open mind toward Christianity as the foundation of an outreach ministry to
the sexually exploited

Description

Ministry to the sexually exploited is becoming very popular but people can do more harm than good if
they are not adequately prepared to holistically minister to the complexity of issues facing the sexually
exploited. Through this faith-based curriculum, you will be trained how to adequately prepare yourself
in addressing the complexity of needs facing those who are sexually exploited. This is also a required
training for those wishing to volunteer with After Hours Ministry

Who this course is for:

e Anyone over 21 years old living in Los Angeles wanting to become a volunteer with After Hours
Ministry

e Undergraduate students interested in studying issues related to the sexually exploited

e Church and ministry leaders desiring to learn more about the situation of those who are sexually
exploited

e Community members wanting to raise their awareness on domestic trafficking and sexual
exploitation
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APPENDIX E
SURVEY AND RESULTS FOR NEW ONLINE TRAINING

Thank you for your willingness complete this survey in helping to review After Hours
Ministry current training. This training is completely anonymous and your answers will
not be attached to your name in any way. The responses from this survey will be used by
Julia Attalla, the Associate Director, in her Doctoral Project she is writing for Fuller
Theological Seminary. If you have any questions about the project, you can contact her
directly at julia@fuller.edu

Below are 18 questions pertaining to the training you went through in order to become an
After Hours Ministry volunteer. This survey should not take you longer than 10 minutes
to complete.

The first 13 question will ask about specific sections of the training. Please, to the best of
your ability, recall the various sections of the training and how helpful they were to your
preparation as a volunteer with After Hours.

1. How helpful was the What We Do section presented at the AHM Training?
1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

2. How helpful was the Theology of Justice section presented at the After Hours
Ministry (AHM) Training?

1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

3. How helpful was the Statistics section presented at the AHM Training?
1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

4. How helpful was the Understanding the Situation of the Women section presented
at the AHM Training?

1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

5. How helpful was the What Can I Do section presented at the AHM Training?
1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

6. How helpful was the Language of the Game section presented at the AHM
Training?

1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember
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7. How helpful was the Rules of Engagement section presented at the AHM
Training?

1 - Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

8. How helpful was the How To section presented at the AHM Training?
1- Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

9. How helpful was the Perpetrator section presented at the AHM Training?
1 - Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

10. How helpful was the Emergency Situations section presented at the AHM
Training?

1 - Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

11. How helpful was the After Care section presented at the AHM Training?
1 - Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

12. How helpful was the Trauma and Self-Care section presented at the AHM
Training?

1 - Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

13. How helpful was the What’s Next section presented at the AHM Training?
1 - Extremely helpful, 2 - Very helpful, 3 - Moderately helpful, 4 - Slightly helpful, 5 -
Not at all helpful, NA — Not Applicable/Do Not Remember

14. 1 felt well prepared for street outreach after the AHM training.
True
False

15. What was the most valuable part of AHM training? Why?
(open ended)

16. What was the least valuable part of training? Why?
(open ended)

17. What information do you feel you needed to be more adequately prepared for
street outreach?
(open ended)
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18. If you have any additional comments or questions regarding this survey, or your
experience with AHM training, please write them below.
(open ended)

Thank you for taking the time to complete this survey. We appreciate you helping Julia in
the completion of her Doctoral Project, and in your assistance in helping us making AHM
training the best it can be!
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How helpful was the What We Do section presented at the AHM Training?

20 out of 20 people answered this question

1 2 - Very helpful

2 1 - Extremely helpful

3 3 - Moderately helpful

4 4 - Slightly helpful

5 5 - Not at all helpful

6 NA — Not Applicable/Do Not Remember

11/55%

9/45%

0/0%

0/0%

0/0%

0/0%

How helpful was the Theology of Justice section presented at the After Hours Ministry (AHM) Training?

20 out of 20 people answered this question

1 1 - Extremely helpful

2 2 - Very helpful

3 3 - Moderately helpful

4 NA — Not Applicable/Do Not Remember

5 4 - Slightly helpful

6 5 - Not at all helpful

12/ 60%

6/30%

1/5%

1/5%

0/0%

0/0%

How helpful was the Statistics section presented at the After Hours Ministry (AHM) Training?

20 out of 20 people answered this question

1 2 - Very helpful

2 1 - Extremely helpful

3 3 - Moderately helpful

4 4 - Slightly helpful

5 5 - Not at all helpful

6 NA — Not Applicable/Do Not Remember

11/55%
7135%
2/10%
0/0%
0/0%

0/0%

137



How helpful was the Understanding the Situation of the Women section presented at the After Hours Ministry
(AHM) Training?
20 out of 20 paopie answered this question

1

1 - Extremely helpful
2 - Very helpful

3 - Moderately helpful
4 - Slightly helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember

How helpful was the What Can | Do? section presented at the AHM Training?
20 out of 20 paopie answered this question

1

1 - Extremely helpful
2 - Very helpful

3 - Moderately helpful
4 - Slightly helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember

How helpful was the Language of the Game section presented at the AHM Training?
20 out of 20 paopie answered this question

1

1 - Extremely helpful
2 - Very helpful

3 - Moderately helpful
4 - Slightly helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember
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12/60%

8/40%

0/0%

0/0%

0/0%

0/0%

10/ 50%

9/45%

1/5%

0/0%

0/0%

0/0%

9/45%

4120%

4/20%

3/15%

0/0%

0/0%



How helpful was the Rules of Engagement section presented at the AHM Training?
20 out of 20 people answered this question

+ 1-Extremely helpful
2 2-Veryhelpful

s 3-Moderately helpful
4 | 4-Slightly helpful

s 5-Notatall helpful

¢ NA- Not Applicable/Do Not Remember

How helpful was the How To section presented at the AHM Training?
20 out of 20 paopie answered this question

* 1-Extremely helpful
2 2-Veryhelpful

s 3-Moderately helpful
4 | 4-Slightly helpful

s 5-Notatall helpful

¢ NA- Not Applicable/Do Not Remember

How helpful was the Perpetrator section presented at the AHM Training?
20 out of 20 peopie answered this question

1 1-Extremely helpful
2 2-Veryhelpful

s 3-Moderately helpful
« | 4-Slightly helpful

s 5-Notatall helpful

¢ NA - Not Applicable/Do Not Remember
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12/ 60%

7135%

1/5%

0/0%

0/0%

0/0%

12/ 60%

6/30%

2/10%

0/0%

0/0%

0/0%

10/ 50%

8/40%

2/10%

0/0%

0/0%

0/0%



How helpful was the Emergency Situations section presented at the AHM Training?
20 out of 20 paopie answered this question

1

2 - Very helpful

1 - Extremely helpful
3 - Moderately helpful
4 - Slightly helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember

How helpful was the After Care section presented at the AHM Training?
20 out of 20 paopie answered this question

1 - Extremely helpful
2 - Very helpful

3 - Moderately helpful
4 - Slightly helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember

How helpful was the Trauma and Self-Care section presented at the AHM Training?
20 out of 20 paopie answered this question

1 - Extremely helpful
2 - Very helpful

3 - Moderately helpful
4 - Slightly helpful

5 - Not at all helpful

NA — Not Applicable/Do Not Remember
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11/55%

9/45%

0/0%

0/0%

0/0%

0/0%

10/ 50%

7135%

3/15%

0/0%

0/0%

0/0%

11/55%

8/40%

1/5%

0/0%

0/0%

0/0%



How helpful was the What's Next section presented at the AHM Training?
20 out of 20 peopie answered this question

t 2-Very helpful 11/55%
2 1-Extremely helpful 7135%
s 3-Moderately helpful 1/5%
4« NA- Not Applicable/Do Not Remember 1/5%
5 4-Slightly helpful 0/0%
& 5-Notatall helpful 0/0%

| felt well prepared for street outreach after the AHM training.
20 out of 20 peopie answered this question

1 Yes 197/95%

2 No 1/5%

15. What was the most valuable part of the AHM training? Why?
Real life examples made the training more realistic and tangible. I also really appreciated
how it was tied to our Christian faith

The statistics were fascinating

The training covered everything that is to be expected if you decide to volunteer. I think
the only thing that was missing is more personal stories. I think people would be able to
relate and understand why the volunteers enjoy volunteering and why the're commit ed to
this ministry.

The most valuable part of the AHM training was the statement made by Julia in one of
the lectures, that we need to be doing ministry "with" people, and not view ourselves as
doing something "for" them. Jesus ministered "with" people, Emmanuel means "God
'with' us". This is so valuable because this is the base belief that can make or break
ministry. No one responds to being seen as a project. Approaching others knowing they
hold dignity, ability, and unique gifts and purpose in God's eyes is vital to loving others
successfully.

Description of life "in the game".... Because little was known.

I think the trauma/self care and 10 ways to prevent compassion fatigue was the most
helpful.
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Theology of Justice was very meaningful and helped me understand the mission and
Bible basis

Theology of Justice - A major breakthrough for myself in the idea of "for" versus
"with"....focusing on the fact that we do not do this ministry for the woman, but build
relationships "with" them. This video was also a helpful reflection on my own life and the
things I do and how I change my perspective from "for" to "with" (example: marriage - |
don't do this "for" me or my husband, but we do it together. ) Trauma and Self Care -
Having done a similar training with another ministry (Treasures), I dont recall them
having this very important topic discussed. It shows that the leadership of AH cares
deeply about the well-being about their volunteers and the emotional trauma they may
face during outreaches

Providing statistics and background of how and why young women and men end up in
the sex work and human trafficking was really mind blowing but I also appreciated that
common misconceptions or simplistic solutions are addressed up front as well. Most
people who will engage in the training will be more sensitive but at the same time, we all
walk in with myths or biases. I also appreciated the inclusion of theology and social
justice in the training and the big why the mission of this ministry is so important. It
really sets the tone of the entire training.

It reminded me of statistics I had forgotten and also brought up great points about after
care, vicarious trauma - things I had forgotten about!

The entirety of the training was valuable, it was very comprehensive from including
statistics to understanding the situation the individuals are in that After Hours is
ministering to, to very practical information and guidelines for doing ministry with them,
the theology behind it all, and ways to make it sustainable for the volunteers. As someone
who has little experience in this type of ministry I found each section to be incredibly
helpful. I have done street ministry to those involved with drugs in Latin America in the
past and wish that I would have done this training prior to that as I believe it would have
helped make our ministry there more effective.

Challenging the assumptions of the 'square' towards prostitution.

The most valuable part of the training was the section on what outreach specifically
looked like. I appreciated all of the sections on self-care and what true acts of service
actually look like and are defined as but I really appreciated hearing what an actual
outreach night looked like. The practical examples of a conversation with a woman were
invaluable. I also really appreciated reading the victim's perspective. That was incredibly
helpful as I would never want to assume I understand their situation or mentality. It also
realigned my heart into what my purpose would be serving with this ministry.

The personal stories of exploitation and the woman who rapped about street terms. Your
overview of the Biblical call to the work was very well presented as well.
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Understanding the situation of the women because it gives perspective about the people
the volunteers would be directly working with. It also helps clarify what type of posture
you should have as you volunteer. Also what can I do because it lays out the
opportunities to get involved very clearly and shows all the different areas of the
ministry.

Excellent training program! Very important, well organized topics, great selection of a
variety of speakers. Very practical and made me feel like I can help in some way

Honesty about what After Hours does and why y'all do it. Seeing the real intentions of a
ministry is a rare and beautiful find.

The most Valuable part of the training was the Dos and Don'ts written portion because it
really gave you an idea of how volunteering will be and how to best keep everyone safe. |
also thought the How To video was really informative and helpful in understanding what
an interaction might go and what to say and do.

Most valuable was probably understanding this whole world of which I have very little
knowledge. The theology of justice section was excellent and I particularly appreciated
the with versus for explanation. Intentionality is so important. The section “He was just
my boyfriend” was so well done! It helped me get a glimpse of how it can all happen and
the girl finds herself in this life. I feel you were honest about how costly emotionally this
volunteering could be so a person can make an educated decision before joining your
ministry or one like it.

To have a better understanding of what the woman go through before going out on the
street I feel is extremely valuable and much needed. You did a very good job of
explaining the needs and what the woman go through physically, emotionally and
mentally.

16. What was the least valuable part of AHM training? Why?

It was hard to understand the language of the game part and when it was talked about
disconnected women it was hard for me to define what that meant exactly. Maybe adding
a good def would be beneficial

language of the game

The bible verses. Only because i think that someone with a good heart can volunteer and
they don't have to be Christian :)

The least valuable part of the training for me was the part talking about the Perpetrator.

This was the least valuable for me because I was focused on learning about the women,
and it was a break in focus from the women to something different. However, in a way,
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my thinking of it as the least valuable could ultimately make it the most valuable.
Sometimes the things we don't care about hearing are the things that need to be said.

Not sure.
Rules of Engagement
none

None. All of it was valuable. If I had to critique something, the title of "What Can I do?"

I didn't feel match the content. Maybe "How to Spot a trafficking victim?" "Signs to look
for?" "What Can I do?" matched mostly what AC said in the beginning of things you can
do in the ministry.

There were production aspects of the video that were distracting like the lightning and
sound quality. It's a small component compared to the overall content, but since your
video is the first introduction donors or potential volunteers will have, it does make an
impression.

I honestly think you only included what was valuable!

Truly I found it all valuable. Some elements that perhaps right now feel less valuable are
the section of 'the language of the game,' simply because I have not been on the track yet
and don't have a reference or understanding for everything she is saying. However, I find
a section like this I would most likely come back to after actually doing the ministry and
having heard some of these terms in context. Not all of it the meanings are clear in her
discourse, however that is probably due to my lack of experience. Perhaps here would be
a good place to highlight having people refer to their manuals to see the glossary.

I guess it would depend on what specific person the ministry is trying to find. If the
ministry is trying to cast a narrow net for only extremely committed Christians to serve,
then making many Bible references is understandable. But, in doing so, AHM perhaps
should understand that your newer Christian who might wish to be challenged and people
with good hearts who want to serve may be turned off by this as a bit 'preachy' and
exclusive. By exclusive, I mean that the conflation of service to prostitutes and
fundamental Christian beliefs are implied to be the only way to serve women on the
streets. In addition, it might be worth noting that extremely committed Christians, just by
their nature, might have already found another ministry to serve with.

I really found value in every section of the training. While I loved the creativity behind
the language of the game, I didn't necessarily find it very helpful in learning the
terminology.

Nothing specific was least helpful ... perhaps the lowest rank would go to After Care

discussion because it seemed to say that After Hours would simply refer a woman to
services and no really provide specific service.
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It was hard for me to understand the language of the game portion. I really appreciate the
artistic approach but I didn’t get a clear definition of the different vocabulary

none - all was valuable

I'm not sure honestly.

I thought that the Language of the Game video was not as clear as it could be but, it also
gave me an idea of the fast pace in which terms may be referenced. Given that the
handbook includes the terms written down I think it maybe best to suggest that viewers
review this before watching or maybe have a small written portion/matching quiz could
be helpful.

I felt it was all valuable and built on one another as it progressed.

Explaining about the johns. I don't really care to know their so called struggles.

17. What information do you feel you needed to be more adequately prepared for

street outreach?

Maybe a mock night and schedule to give a more accurate picture of what it can look like
because I understand that every night probably looks different

safety rules and guidelines

Real life examples, I think that would help the volunteer a bit more.

I really needed the information about "how to" do outreach, and the section that talks
about the risks of going out on ministry, and examples of what might be experienced by
volunteers on outreach.

An understanding of the situation with which people have to deal.

The spiritual preparation needed to deal with the circumstances we encounter with the
ladies.

what really happens on the streets

Questions: 1) How many volunteers do you have a night? 2) Do sometimes just your
female volunteers go? No men? 3) A great need is the gift bags - if you don't have
enough funds to purchase them, do you buy them with your own money? Note: I think
the case scenarios were a great example to show possible volunteers of things that could
happen on the track, especially ones that may have nothing to do with the outreach
(example, the man on the street who needed medical help)
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I thought the training was thorough.

I do think it would be good to have a situational quiz after to see how much information
was retained

There is some logistical reference to team leads and going as groups, etc. I would find it
helpful to have a section that explains what it all looks like logistically so I would know
what I am stepping in to. For example, after being accepted am I placed with a team lead?
Then do they contact me about when and where, do we ride together, etc.? Knowing
some of those details may help me know if I want to actually apply and volunteer,
especially as it is a bit overwhelming/intimidating when looking at all of the information,
dangers, etc.

I feel the training was very well produced, quite comprehensive and informative. I know
that privacy is a concern, but some footage of the actual ministry area would probably be
helpful. Also, some anecdotes and statistics of women who have broken free from
prostitution through AHM or another secondary ministry might be uplifting. It is a great
video, otherwise, and I can really see the volunteers' heart for this ministry!

I wanted more specific examples of what an evening would look like and how to handle
various situations. I'm sure those come during the four weeks of observation though. I
just like to be overly prepared.

Safety and street protocols for the Friday night visits and the policies put in place to
handle various problems.

Maybe an overview of what a typical night would look like. Even sharing about scenarios
where you don’t interact with anyone or maybe there was a situation with a pimp. First
hand experiences are always insightful.

No further information - if street outreach, then it would be experiencing that

Rapport prep for street outreach

I thought the training was very informative in preparing a viewer for street outreach. I
think more quizzes/written material in between sections could help viewers to retain
information.

The do’s and don’ts on the street as well as self awareness and care to prevent burnout.

I think y'all did a great job in explaining what to expect on the street outreach.
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12. If you have any additional comments regarding this survey, or your experience
with AHM training (particularly pertaining to areas you rated a 3 or lower), please
write them below.

I am not sure if this is because I did the training on my phone or what but it took forever
for videos to lead etc maybe give people a heads up that it is better to do it on a PC

The video production content was at times distracting from the message.
Enlightening

Great things: 1) Music selection matched the tone of the video - serious, lighthearted, etc.
A great but small detail in the presentation of the video to make it more engaging 2) AC
had a great camera personality 3) Favorite training videos were the ones on Theology,
Trauma and Self-Care, and He was Just a Boyfriend and The Language of the Game. |
loved the artistic vibe given by the two women in the last two videos I mentioned.
Because they were African American made it more powerful for me - it was not until this
training I recognized how much their demographic is affected by prostitution. Things I
noticed: 1) One technical thing, when I printed out the booklet, it printed out the even,
then the odd, and also pages were not lined up properly (I had to changed the settings to
make it fit the page). Most people these days do not print, but you may want to adjust in
case someone does (like me!)

You are the best!

I thought it was excellent, incredibly informative, and very thorough in preparing myself
and other individuals for this ministry.

I have to say that I am quite conflicted when Christians use the term 'justice' in the
context of ministry. This is because it is so close to the term 'judge', which I think most
Christians would agree that they are trying to distance themselves from. Would the term
'compassion' be a better substitute, avoid unwanted implications and be more prescriptive
in the Bible? I mean this feedback to be the most constructive for the betterment of
AHM; please do not take this as harsh criticism.

I felt like I was unworthy to be involved in such an incredible ministry but was quickly
reminded of how many times God uses those who think they are unworthy (Moses,
David, Jonah) to bring about his plan and reveal his glory. I think that would be a cool
addition to the training. I was also very inspired from the training. I now feel like I have a
better grasp of the situation and am excited to begin volunteering.

It was a good overview and training. I like the creative variety of presentations, not just
lectures. A couple of the audios were a bit faint or hard to hear one particular speaker

clearly, but overall a very good training.

I actually watched a few of these videos on my phone but I realized there were no
captions or transcript for the videos on the phone.
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Just a note that there is a typo on the quiz, question #5 "if" should be "of"

I think the training is excellent and very comprehensive. I really like how it covers
everything from statistics to self care. I think it is really important that self care is talked
about and that everything seems really transparent. it is important that the risks are
discussed and gives a greater understanding to the gravity of the situation. I learned a lot
and enjoyed the training.

The video information was excellent and well written. The actual video was obviously
not professional, which is understandable. Some of the volunteers were just reading script
and did not appear to be looking straight at the camera which bugged me. The majority
did very well though. The point of this is training and that was done well and thoroughly.
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